
OpenMX

Carrier E-mail system 
designed to serve millions of users



72% of the European 
population use E-mail 
either in mobile phones, 
tablets or computers.

Source: Eurostat, 2020

There are 4.037 billion 
email users worldwide 
who send and receive 
306.4 billion E-mails 
per day.

Source: Radicatti Group (2020)

The average number of 
E-mail accounts per 
user will grow to 1.9 
by 2022.

Source: Radicati, 2020. 

246.5 E-mails 
sent/received per 
day Worldwide. 

Source: Radicati, 2019.  

The power of E-mail



As telecommunications companies 
continue to battle for customer loyalty, 
the key differentiator to help brands to 
distinguish themselves is the ability to 
provide consistent experiences across 
the various touchpoints and channels 

they use.



One of the touchpoints is email system
which has retained its place as a 

ubiquitous channel for end 
customer communications.



Customers demand safe, affordable, 
trusted, private, modern email and 
collaboration tools with an endless

ability to customize and extend 
functionality…



so you should bond 
with customers more…



…and boost your 
turnover through

affordable, business-class solution 
ready to meet the needs and 

requirements that matter 

Scalable, flexible, fast and secure carrier 
grade e-mail Exchange System designed to 

serve millions of users.

OpenMX



OpenMX platform provides mail service 

to over than 100.000 CT customers for 

more than 10 years period. During that 

time we have had an excellent 

cooperation and good experience with 

our partner Logate who is constantly 

improving system and customer 

experience.
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A few words 
from your 
colleagues  

Radovan Vukotić

Manager for Services and Platforms, 

Crnogorski Telekom
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Multiple stage security features

OpenMX provides full feature anti-virus 

stack which could be coupled with any 

commercial anti-virus solution. Also, we 

provide anti-spam solution with 

distributed learning capabilities, which is 

configured system wide, and additionally, 

customized by end user preferences.

Spam learning process is easy as moving 

messages from one folder to another.

We make support a big focus in our 

business, so you can focus on your 

business. OpenMX team provides support 

through our knowledgeable locally based 

service team. 

Always ready to help whenever you have 

questions or issues. Contact is available via 

ticket, e-mail, chat or phone — all 

delivering fast response any time of day 

or night.

Cost-effective Support Security

Save time and money

No one has time to learn every skill or hire 

every person necessary to run a business. 

We'll enable you to run your business 

smoothly by getting all the professional 

services needed to work and track your 

client's spending.

Perhaps the biggest benefit is cost savings. 

There are no additional investments in the 

system, hiring additional staff and with 

affordable product price the number of 

users will increase.

More than benefits

24/7/365



Charging 
functionalities

Ideal functionality for providers that 

allows maximum usability of 

OpenMX e-mail system. After new 

user domain registration, company 

admin on the basis of monthly 

consumption data can suggest 

service improvements for each user.

OpenMX can help you to 

create invoices for your 

customers with just few clicks. 

Based on your business logic 

OpenMX collects all data 

necessary for creating invoices. B
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OpenMX
Follow 
your 
Business 
Needs 



OpenMX
product highlights 
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Open source 
technology

OpenMX core mail services are based on proven 

open-source software, supporting all standard email 

protocols and services Authentication mechanisms 

are based on LDAP, allowing easy integration with 

any popular directory services like OpenLDAP, 

Samba or ActiveDirectory.

Opensource LDAP service is integral part of 

OpenMX. OpenMX supports server side email 

filtering via SIEVE protocol.



Webmail pool

SOGo is default Webmail solution for OpenMX.

SOGo is a fully supported and trusted groupware server 

with a focus on scalability and open standards. Provides 

native Microsoft ActiveSync support. 

Mobile devices such as Apple iPhone, Android, and 

Windows Phone can fully synchronize emails, contacts, 

events and tasks. 
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OpenMX system, while providing connections to 

remote provisioning software.

Management 
pool

Admin interface 

Administration interface is part of OpenMX solution that 

provides standard monitoring and system configuration 

as well as follow up of relevant system and mail statistics, 

enables previews and log search in real time. 



Domain administration interface 

DA (domain administration) interface is 

intended for business administrator of the 

domain for managing users and price plan 

activations per user

Management 
pool



Let’s look why customers 
love OpenMX



Powerful 
Collaboration

OpenMX is enough to be everyday — every email 

— messaging application. In addition to robust 

email capabilities, it also features collaboration 

apps and tools to help businesses to collaborate 

and communicate more effectively.

E-mails

Calendars

TO DO lists

Address books

Notes



Modern, responsive UI

Users can move seamlessly between 

desktop, mobile and tablet browsers 

with a consistent email and 

collaboration experience.
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there is 
more 
great 

features

Customized theme 

Users can make personalized theme 

of OpenMX webmail by set up 

favorite, brand color and logo.

Anytime, Anywhere, 

Any Device

All services are accessed from any device.

Analytics

Statistics on mail accounts: Consumer 

tags, Service counters, Anti-spam 

efficiency, Mailbox resources, etc.

Statistics on quality of service: Mail user 

statistics, Anti-spam efficiency, Service 

counters, Anti-virus efficiency, Mailbox 

resources, Efficiency statistics, etc.

Statistics on system resources: Resource 

utilization, Storage utilization, Mail 

Quota, Mail Ageing, etc.

Flexible easy integration 

• Mozilla Thunderbird 

• Microsoft Outlook

• Apple iCal and AddressBook

Flexible

Perfectly suite for business or 

residential clients. Scalability of 

OpenMX that large enterprises need

at lower administration costs and the 

flexibility that small business demands.



Sustainable
partner approach



When you partner with us, you are partnering with a trusted 

team that will support your ongoing success: 

Committed to delivering innovative services to customers 

around the globe, our flexible business model enables you 

to increase sales by adding OpenMX full suite of reliable, 

secure and cost-effective solutions to your existing portfolio. 

To that end, we offer a highly attractive business model that 

is tailored to the needs of telecommunication companies

Mutual trust
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With your infrastructure and our product the 
success of increasing profits is guaranteed, we offer: 

WIN-WIN solution

REVENUE SHARE model whereby 
TELEKOM providers and LOGATE
will share the profits realized 
from every direct sale of the 
Product. 



More than 
100 000 
happy 
customers 



Being the main healthcare institution in Montenegro, 
Clinical center of Montenegro needed a great in-house 

email solution. OpenMX has delivered cost savings, 
improved efficiencies, and excellent reliability. 

Furthermore it has been running smoothly and without 
any disruptions for over 10 years.

Aleksandar Arsović
Assistant Director for Information Technology, 

Clinical Center of Montenegro



At Logate, we take data privacy, security, and 
compliance very seriously. Our top priority is 
to ensure customers have confidence in our 
platform, and that the data they collect with 
us is processed securely and adheres to 
global and regional data privacy and security 
standards. We will never sell your customers 
data or use it for our own gain.

We firmly believe in respecting our customers and their 
respective users’ privacy rights. Whilst we continue to monitor 
the General Data Protection Regulation (GDPR) standards

Our commitment 
to data privacy



Take your next 
step with us 
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We’re shaking up the world 
of Enterprise business, 
creating software solutions 
that empower businesses to 
be innovative, smart and fast.



Clients who count on us.
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Thank you.

Q&A


