
OpenMX

Carrier E -mail system 
designed to serve millions of users



72% of the European 
population use E-mail 
either in mobile phones, 
tablets or computers .

Source: Eurostat, 2020

There are 4.037 billion 
email users worldwide 
who send and receive 
306.4 billion E-mails 
per day.

Source: Radicatti Group (2020)

The average number of 
E-mail accounts per 
user will grow to 1.9 
by 2022.

Source: Radicati, 2020. 

246.5 E-mails 
sent/received per 
day Worldwide. 

Source: Radicati, 2019.  

The power of E -mail



As telecommunications companies 
continue to battle for customer loyalty, 
the key differentiator to help brands to 
distinguish themselves is the ability to 
provide consistent experiences across 
the various touchpoints and channels 

they use.



One of the touchpoints is email system
which has retained its place as a 

ubiquitous channel for end 
customer communications .



Customers demand safe, affordable , 
trusted , private , modern email and 
collaboration tools with an endless

ability to customize and extend 
functionalityŻ



so you should bond 
with customers more Ż



Żand boost your 
turnover through

affordable, business-class solution 
ready to meet the needs and 

requirements that matter 

Scalable, flexible, fast and secure carrier 
grade e-mail Exchange System designed to 

serve millions of users.

OpenMX



OpenMX platform provides mail service 

to over than 100.000 CT customers for 

more than 10 years period. During that 

time we have had an excellent 

cooperation and good experience with 

our partner Logate who is constantly 

improving system and customer 

experience.
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A few words 
from your 
colleagues  

Radovan Vukotić

Manager for Services and Platforms, 

Crnogorski Telekom
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Multiple stage security features

OpenMX provides full feature anti -virus 

stack which could be coupled with any 

commercial anti-virus solution. Also, we 

provide anti-spam solution with 

distributed learning capabilities, which is 

configured system wide, and additionally, 

customized by end user preferences.

Spam learning process is easy as moving 

messages from one folder to another.

We make support a big focus in our 

business, so you can focus on your 

business. OpenMX team provides support 

through our knowledgeable locally based 

service team. 

Always ready to help whenever you have 

questions or issues. Contact is available via 

ticket, e-mail, chat or phone Ɗ all 

delivering fast response any time of day 

or night.

Cost -effective Support Security

Save time and money

No one has time to learn every skill or hire 

every person necessary to run a business. 

We'll enable you to run your business 

smoothly by getting all the professional 

services needed to work and track your 

client's spending .

Perhaps the biggest benefit is cost savings. 

There are no additional investments in the 

system, hiring additional staff and with 

affordable product price the number of 

users will increase.

More than benefits

24/7/365



Charging 
functionalities

Ideal functionality for providers that 

allows maximum usability of 

OpenMX e-mail system. After new 

user domain registration, company 

admin on the basis of monthly 

consumption data can suggest 

service improvements for each user.

OpenMX can help you to 

create invoices for your 

customers with just few clicks. 

Based on your business logic 

OpenMX collects all data 

necessary for creating invoices. B
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OpenMX
Follow 
your 
Business 
Needs 



OpenMX
product highlights 
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Open source 
technology

OpenMX core mail services are based on proven 

open-source software, supporting all standard email 

protocols and services Authentication mechanisms 

are based on LDAP, allowing easy integration with 

any popular directory services like OpenLDAP, 

Samba or ActiveDirectory.

Opensource LDAP service is integral part of 

OpenMX. OpenMX supports server side email 

filtering via SIEVE protocol.


