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INTRODUCTION

Logate d.o.o.

Authorized person 

PREDRAG BISKUPOVIĆ, 

Chief Executive Officer

Headquarters | Evropska 2, 
Dahna (Poslovni centar Knjaz)
Podgorica, Crna Gora
Phone | +382 77 272 272
Ownership | Private (100%)
Web | www.logate.com
E-mail | contact@logate.com
PIB 02632284

Logate GmbH
Address | Malzstraße 2/1/28 
2320 Schwechat, Austria
Managing Director |
Marija Vukadinović
Phone | +38267485161
Web | logate.at
E-mail |
marija.vukadinovic@logate.com

WORD OF CEO
Dear reader,

Since 2006, we are providing enterprise software and infrastructure 

management for a large number of clients from telecommunications 

and financial industries. Additionally, we add value with our software 

for projects of significance to the government and healthcare 

systems. We gather a team of experts with years of experience in the 

financial and telco businesses, that they use to consult our clients 

and make the most out of the digitalization process they undergo 

through implementation of our software. 

We are a highly organized team approaching problem solving 

from an agile perspective, and we tend to stay with our clients for 

the long term, helping them grow in every step of the way. We are 

proud to have firm and long-term business relations with European 

telecommunications and financial giants. Recently we have opened 

our new offices in Vienna, Austria, to facilitate our rapid internacional 

expansion and collaboration with an increasing number of 

companies in Europe and world wide. 

Complete portfolio of our products, along with the list of our 

partners, can be found at logate.com

Thank you for the time you will spend getting to 

know our company, our services and products. 

We are looking forward to your response and our 

future cooperation.

Yours sincerely,

PREDRAG BISKUPOVIĆ,

CEO

https://logate.com/
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Company background
Logate is a customer-focused company made of 
ambitious IT professionals. The company is founded 
in 2006, in Podgorica, Montenegro. 

Our principal area of activity is development of 
specialized software solutions for enterprise clients 
from telecommunications and fintech industries. 
Every product is built on strong technical skills, 
domain-specific expertise and diverse background of 
team members.

We are partial owner of Montenegrin branch of 
Poslovna inteligencija, through which we provide 
business intelligence solutions to our clients. 

Through years of collective experience in telco and 
fintech world, we created highly specialized solutions 
that help transform the businesses of our client, 
ultimately helping them achieve their goals. 
Our philosophy revolves around in-depth 
understanding of client’s business and the 
environments in which they operate, which enables 
us to carefully curate the digital solutions for their 
specific needs. Additionally, based on our industry 
experience, we strive to add value to the projects we 
do by acting as consultants to our clients, where we 
share insights, ideas and advice on how they could 
advance their operations and results.

 IT professionals

Clients	

Countries where 
products are used

Years on the market
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Vision, mission and goals

Vision
Our vision is to professionally 
serve global-born companies 
with our specialized 
products relying on a solid 
organizational culture.

Logate is a 
company which 
values good 
interpersonal 
relations, high 
quality and 
above all human 
approach to 
clients. Here’s 
who we are.

Mission
Our mission is to make 
the business ecosystems 
innovative, smart and agile, 
by using technology. We 
strive to make our clients 
productive and successful, 
through a long-term 
collaboration, so that they 
never have the need to 
replace us.



At Logate, we believe that key to our 
success lies within our shared values. 
Besides a bundle of knowledge and 
experience that our team shares and 
builds through years of work in the 
industry, we also build and cultivate:

By choosing Logate as your software 
solutions provider, you receive the added 
benefits of supporting our mission. 
They are:

Our values

FOCUS ON RESULTS

PASSION FOR INNOVATION

DESIRE FOR EXCELLENCE

TEAMWORK AND FUN

•

•

• Reliable and competent 
long-term outsourcing partner who 
complements your expertise and can 
help you with future projects.

Partner who implements agile 
development methodologies with 
strong project management and UX 
design backgroungs.

Guarantee of full traceability of 
the development and implementation 
process and a high level of  
commitment. Best software gets coded 
in harmonious teams.

Bottom line of the company 
philosophy is building a 
long-term business partnership 
with its clients where interpersonal 
relationship, reliability, assured 
quality and modern technology 
are the major building bricks.

7



8

We are the company where professionals 
from technical as well as functional field get 
together with the same objective: providing 
appropriate business solutions to clients.

We are proud that we employ a team of 70 
developers, designers, analysts and project 
managers - all of whom are masters of their 
crafts and have over 100 years of collective 
experience in development, maintenance 
and support in the domain of enterprise-
grade software solutions.

They all have skills that cover many 
state-of-the-art technologies and industry 
specializations, and are ready to make your 
project a smashing success. 

Our team and capabilities

Logate team



Logate team is specialized in different system 
development tasks. 
The key areas are:

Capabilities
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Compliance with quality standards

Logate is compliant with the following 
internationally recognized standards: 

• ISO 9001:2015 
for Quality Management System (QMS)

• ISO 27001:2013 
for Information Security Management

• ISO 20000-1:2011 
for Information Technology Service 
Management (ITSM) System

Solution ArchitectureTechnical Consulting

Business ConsultingProject Management

System EngineeringTrainingDevelopment

Design Quality Assurance (QA)

9



Transforming business environments with
Products
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OpenProvider
OpenProvider 3GPP AAA/AUSF platform

OpenProvider is scalable and fast 
enterprise class policy, charging control and 
subscriber data management platform that 
enables operators to do real time network 
management on a variety of attributes. 

OpenProvider is designed as Virtualized 
Network Function (VNF) and Cloud Network 
Function (CNF).

Of market presence

Subscriber accounts managed 
with OpenProvider

Manage and monetize Carrier network 
for all access technologies 
(WiFi, DSL/FTTH, 3G, LTE, 5G)

Fast and easy deployment of 
fixed-mobile convergence (FMC)

Fast and easy deployment of VoWiFi

openprovider.logate.com

https://openprovider.logate.com/
https://openprovider.logate.com/
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Containing a complete set of 3GPP AAA functionality

Easy configuration and service building using low 
code/no code principles through a web based 
administration interface

Supporting horizontal scaling with linear 
performance increase

Cloud-native platform based on 
Open Source technologies

Geo-redundant load sharing platform 
(Edge computing)

•

•

•

•

•

Key solution advantages

13
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Vendor agnostic 
solution which supports 
all 3GPP NAS servers 
from all vendors

Real time policy and 
charging control 
providing the push-
enabled mechanism 
that controls service 
activation/deactivation 
within the same session

Numerous options on 
how to handle charging 
and rating
Completely scalable 
Captive portal
AAA for WiFi network 
(Captive portal 
authorization, Seamless 
authorization with 
EAP-PEAP, EAP-TLS)
Mobile network 
authorization 
EAP-SIM, EAP-AKA)

AAA for Fixed network 
(DSL, Optics)

AAA for Fixed and 
Mobile Convergence 
(FMC)

Supports PAP/
CHAP/MSCHAP 
authentication 
with username and 
password, unique pin, 
calling station, and 
many more options

OpenProvider Features

EAP-SIM/AKA 
supporting local 
breakout or providing 
attributes for WAG to 
create GTP tunnels to 
mobile core

LDAP Ud interface, 
authentication to 
cDB/HSS

Supporting RADIUS 
PoD and CoA

Supports 3GPP AAA 
Diameter interfaces for 
VoWiFi implementation 
(SWx, SWm, S6b)

Supports DHCP 
(our vAAA can dedicate 
IP addresses, 
IP pools etc)

•

•

•

•

•

• • •

•

•

•

•

•



OpenProvider Deployments
We are proud of excellent cooperation that we 
established with our clients who are recognized 

giants in telecom industry. They are:

Magenta Telekom, Austria 
(Member of Deutsche Telekom group)

Hrvatski Telekom 
(member of Deutsche Telekom group)

Crnogorski Telekom 
(Member of Deutsche Telekom group)Telekom Serbia Cetin, Serbia

Iskon, Croatia

Mtel Austria

SBB Serbia (member of United Group)
Telemach Slovenia, Montenegro and BiH 

(members of United Group)



Magenta Telekom, Austria 
(Member of Deutsche Telekom group)

Magenta Telekom, Austria FMC AAA Solution

•

•

Fixed Mobile Converged product, which is 
subsequently called Hybrid Access*.
Hybrid Access is a fixed net proposition and promised a 
LTE based bandwidth boost once the customer needs a 
higher bandwidth than the fixed line is capable. 
Hybrid Access combines fixed DSL connection with mobile 
LTE connection into single tunnel combining bandwidths 
allowing customers highest Internet speed possible.
Deployed in 2016. Ongoing subscription and SLA.

Magenta Telecom, Austria VoWiFi Solution

•

•

•
•
•
•
•

Voice over WiFi (VoWiFi) is standard definition 
for the delivery of services currently provided via 
Circuit Switch networks, mainly voice and SMS, 
over WiFi access network, leveraging the core 
network IP Multimedia Sub-System (IMS).
It is designed to fully integrate with the existing 
user experience that is currently implemented 
with circuit switched voice devices, and therefore 
whether the call is a circuit switched call, VoLTE 
or a VoWiFi, call is transparent to the end user 
(including when moving between LTE and WiFi).
Integration with EPC (deployment Q3 2018)
ePDG (Diameter SWm)
PG-W (Diameter S6b)
ePC-HSS (Diameter SWx)
Deployed in 2017. Ongoing subscription and SLA.
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UniFi WiFi is a network with more than 
5.000 professional Hotspots and over 650.000 
community home gateways in 5 countries (Serbia, 
Bosnia and Herzegovina, Slovenia, Macedonia and 
Montenegro). 
Once connected on WiFi network user stays 
connected while in reach of UniFi network, 
transferring from Access Point to Access Point 
without losing connection or changing IP address. 
User automatically connects to UniFi network 
whenever in reach without required action 
(Seamless).

IP policy management and charging control for 
SBB (Serbia Broadband) Wi-Fi users (UniFi project, 
deployed at 2014, ongoing subscription and SLA)
Seamless authorization with EAP-PEAP/TTLS with 
IP Mobility.
UniFi Mobile App for iOS, Android and Windows 
mobile platforms.
Captive portal for WiFi authentication for Serbian 
Broadband Network, Telemach Slovenia, Telemach 
Bosnia and Herzegovina and WISPr roaming with 
SUN Wireless Macedonia and iPass.
Deployed in 2014. Ongoing subscription and SLA.

•

•

•

•

•

•

SBB Serbia 
(member of United Group)
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Telemach Slovenia, Montenegro and 
BiH (members of United Group)

•

•

• Telemach Slovenia - Mobile Data Offload 
with seamless EAP-SIM/AKA mobile device 
authentication. 
Active-Active DRS site implementation for UniFi 
project (primary OpenProvider site in SBB Serbia, 
secondary site in Telemach Slovenia)
Ongoing subscription and SLA.

Hrvatski Telekom 
(member of Deutsche Telekom group)

vAAA VNF deployment
Mobile, voWiFi
OpenStack NFV infrastructure
Active-Active Geo redundancy
Single VNF deployment over 3 Data Centers 
Deployments in 2018 and 2021. 
Ongoing subscription and SLA.

•

•
•

•
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Crnogorski Telekom 
(Member of Deutsche Telekom group)

IP Policy, charging control and subscriber data 
management for Broadband, Mobile and Wi-Fi users 
More than 100 services including Dial-Up, 
ADSL, VDSL, Optics and WiFi services for over 
250.000 subscribers.
Captive portal for WiFi authorization and 
Captive services. 
Broadband on Demand for Customers with IPTV 
without Internet, IPTV CPE has enabled WiFi network 
where Customer can connect and request Internet for 
day, week or month. 
3GPP AAA for 3G/4G mobile users on public and 
private APNs
Ongoing subscription and SLA.

•

•

•

•

•

•

19
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Mtel Austria

Implementation of OpenProvider for policing, 
assigning IPv4 and IPv6 addresses as dual stack 
solution and redirection to NOC portal for 
suspended or disabled subscribers
Customer Database(CDB) for all Mtel Austria 
subscribers which is integrated with CRM via REST 
and OpenProvider via LDAP protocol
Deployed in 2021. Ongoing subscription and SLA.

Cetin Serbia

vAAA for Fix services (DSL, Dial-Up, WiFi, VPN)
(Multi vendor environment with Cisco and Nokia BNGs)
vAAA for Mobile services 3G and 4G
(CDB for Fix services LDAP cDB)
vAAA VNF deployment
Deployed in 2021. Ongoing subscription and SLA.

Telekom Serbia

vAAA for Fix Services (DSL, Dial-Up, Wi-Fi, VPN)
vAAA for Mobile services
vAAA VNF deployment
(OpenStack NFV infrastructure)
Load-Sharing Geo redundancy
(Single VNF deployment over 2 Data Centers)
Cassandra database cluster over 2 Data Centers
(N+1 DC model supported)
Deployments in 2019 and 2020. 
Ongoing subscription and SLA

•

•

•

•

•

•

•

•

•

•
•

•
•
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Thomas Hebenstreit
Project Manager, 
Magenta Telekom, Austria

“We’ve been using Logate 
OpenProvider for the past nine 
years and we are satisfied with 
its stability. 
We have a great 
cooperationwith Logate 
regarding improvement and 
maintenance of the solution.”

“We collaborated with Logate 
during Unifi implementation 
project for the United Group 
and we emphasize the 
satisfaction of cooperating 
with them. 
They are a great team with a 
great product!”

“The flexibility and agility 
Logate has shown us during 
VoWifi project implementation 
have always been above our 
expectations. 
OpenProvider is a great 
product that will contribute to 
the successful completion of 
VoWifi project.”

“We are very satisfied and 
happy to have Logate 
as our partner. During 
our cooperation Logate 
has developed a good 
understanding of our needs 
and found a way to successfully 
integrate their OpenProvider 
solution during FMC 
(Fixed-Mobile Convergence) 
project without causing any 
discontinuities or issues on 
our side.”

Radovan Vukotić
Manager for Services and Platforms, 
Crnogorski Telekom

Sergey Shmygin
Delivery Manager, 
Magenta Telekom, Austria

Miroljub Jovović
General Manager, 
MDS Informatički Inženjering, d.o.o. 
Beograd
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Fintech products
Create your fintech bundle out of the 

Digital Banking Universe





CX360

CX360 is a specialized banking CRM that acts as an 
all-in-one platform for employees in various sectors 
that deal with client data. 
Originally a Loan Tracking System, CX360 evolved 
to serve the needs of collection, marketing, sales, 
business development and other sectors that interact 
with clients.

CX360 is made for:

Banks Other financial institutions

24



360°View shows essential client 
data, such as personal information, 
portfolio and account details. 
Employee and supervisor can see to 
do list for the specific client, as well 
as communication history between 
past/currently assigned employees 
and the client, making it easier 
to gather intel and reasign client 
to another employee. Financial 
institutions can also create custom 
processes that are in line with their 
goals and business practices.

360°View

C
X

36
0
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Loan Tracking System

Loan Tracking System is a module for debt 
collection, covering all aspects of early and 
late collection processes. 
Instead of using several systems to 
communicate with the client, Loan Tracking 
System integrates with contact center 
and messaging solutions to automate 
communication regarding debt collection.
Results of LTS implementation:

• Significantly increased number of sent 
out messages
• Significantly increased number of calls
• Increased overall efficiency of the 
collection department
• Better customer experience
• Reduced NPL ratio in the overall loan 
portfolio

Sales Opportunities

Sales Opportunities module is made for a 
modern approach in sales processes that 
heavily relies on personalization. 
It is designed to empower your team 
with detailed information for proactive 
approach in contacting leads or existing 
clients. Supervisors can track progress of 
employees, identify top performers and 
coach those struggling to close sales.

Complaint Manager

One study shows that 68% of customers 
become annoyed when their call is 
transfered to another department. 
Complaint Manager module ensures 
each complaint your institution receives is 
passed on to the right employee. Cross-
sector collaboration is also possible on 
issues that require employees from several 
sectors to work together in order to 
provide the solution.

Modules

KYC/AML 
Task Manager

How well do you know your clients? 
With KYC/AML Task Manager, your financial 
instutition will always have the most up to 
date client documents. Whether it is ID or 
any other piece of information relevant to 
you, KYC/AML Task Manager can create 
automated tasks for employees or group of 
employees to follow up and check in with 
the client. Based on your preset 
parameters, the system can detect any 
irregular activity and notify employees, 
urging them to ask for information from 
the clients, protecting your bank from 
suspicious or illegal undertakings.

Client 
On-boarding

Client On-boarding module provides the 
entire set of tools needed for account 
registration, even remotely. 
This module can be integrated with 
e-signature certificates and video calls for 
maximum security. 
CX360 can easily integrate with our 
Connect contact center solution but 
it is also vendor agnostic and can work 
in symbiosis with any other contact 
center software. 

Product Catalog

Product catalog lists all of your products in 
one place. With this module you can create 
set of procedures and automated approval 
rules for any business process.

26



CX360 modules have been implemented in these 
Banks and Financial Institutions:

Prva Banka Crne Gore  Investment and Development Fund of 
Montenegro

Atlas Bank

Crnogorska Komercijalna Banka

Addiko Bank Komercijalna bank AD Podgorica

ERSTE Bank

Societe Generale Montenegro

Naša AIK Bank NLB Bank

27





Connect
Connect is an all-in-one communication platform  
for improving customer experience, optimizing 
resources and increasing overall productivity in 
responding to customer requests.

Connect is made for:

Banks and other financial institutions

Government institutions E-commerce stores

Tourism and hospitality companies

BPO companies (customer support, 
telemarketing, polling organizations)

Healthcare institutionsTelecoms

29



numerous customer inquiries
multiple communication platforms that are not 
integrated (calls, whatsapp, SMS, video calls)
loss of leads
frustrated clients whose problems are not solved
lack of personalization in communication 
with customers
use of costly legacy solutions

Omni-channel communication
Know Your Customer with detailed 
communication history
Communication channel modules to suit your needs
In-depth analytics to identify top performers 
IVR & callback functions for efficiency and servicing 
EVERY customer
Vendor-agnostic integration with CRM and other 
systems and solutions
Features to support training and talent 
on-boarding

•

•
•

•

•

•

•

•

•

•

•

•

•

Problems your business 
might be facing:

How Connect helps you 
solve those problems:

C
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Wallboard

Wallboard is an administrator 
feature that shows the 
overview of current interactions 
in real time. 
Supervisors can use Wallboard 
to check statistics, such as 
number of missed calls, 
number of missed chats, 
number of VIP clients 
on hold, status of every agent 
and more.

Admin Data 
Dashboard

Admin data dashboard is a 
tool for supervisors that shows 
number of interactions by 
channel, as well as standard 
KPIs modern companies are 
using to assess efficiency, 
overload and customer 
service level.

Operator 
Dashboard

Operator dashboard is 
created as the all-in-one 
communication channel for 
agents, where they interact 
with customers and classify 
each interaction. 
Once the interaction starts, the 
left side menu with customer 
contact information will pop 
up if the system recognizes an 
existing customer. 
If it’s a new customer, the 
agent will be guided to create 
a new contact based on the 
customer’s phone number/
email address or social 
media profile. 
Once the interaction is 
complete, the agent will be 
given time to classify it before 
initiating new conversations.

Campaigns

Managers can create 
campaigns based on preset 
questions and answers which 
will then be forwarded to the 
contact center agents, along 
with further instructions. 
Campaigns can be initiated 
to qualify leads and facilitate 
opinion polls. 
With preset questions and 
answers, Connect ensures the 
information is gathered quickly 
with no room for error.

Features

31





Who We Connected With Their Customers

33

Hipotekarna Bank MTS

Vezuv d.o.o.

Lovćen Bank

Milmedika

Mtel Makedonija

Zlatnik

NLB Bank Montenegro

Moj Lab polyclinic

Institute for Public Health of Montenegro





TouchPoint is a bulk messaging and 
notification system. 
Enterprises can use TouchPoint to send 
transactional or promotional messages 
and notifications, for any sphere of the 
business. Messages can be delivered 
via Viber or standard SMS, whereas 
notifications are integrated within the 
mobile and web apps.

TouchPoint is made for:

TouchPoint

E-commerce stores

Telecoms

Enterprises with large customer bases

Banks and other financial institutions

35



Modules

SMS Texts

Many studies show that SMS 
delivery rate of 98% surpases 
any other channel by a long 
shot. It is a preffered channel for 
sending transactional messages.

Viber texts

Logate can offer competitive 
prices as the official Viber 
partner. Viber texts have a high 
delivery rate but also offer rich 
text options, such as attaching 
catalogs or photos along with 
CTA buttons.

Reporting

In a few clicks, you can 
generate custom reports on 
active and past campaigns, 
with the metrics relevant to 
your business.

Push notifications

Push notifications can be 
integrated within the mobile 
and web apps to send 
reminders, notifications and 
short promo texts to app users. 
As businesses are competing 
for user’s short attention span, 
push notifications are becoming 
a preferred messaging channel.

Fallback

Implementation of both, 
SMS and Viber modules, is a 
prerequirement for fallback 
function. Fallback enables 
smart budgetting and sends 
messages via Viber first and, 
in case the message is not 
delivered, switches to SMS. 
It saves money and ensures 
messages are delivered.

36



Who Uses TouchPoint:

Lovćen BankERSTE Bank  Clinical Center of Montenegro

37





FolderX
FolderX is an archiving solution and 
document management system (DMS) 
with business process administration. 
This complex solution tracks the document 
path, from its origination to shelving, 
ensuring that documents are always 
traceable and accessible.

FolderX is made for:

Public institutions

Banks and financial instituitons

Lawyers, notaries and accountants

Enterprises that work with substantial 
amount of documents

39



Archiving solution

Archiving solution provides the option for 
digital shelving for enterprises. Folders 
can be seen with shelves that branch into 
specific sections connected with physical 
shelves and/or other storage units. 
With archiving solution and advanced 
filtering options, employees will always 
know where each document is.

Document Management 
System (DMS)

DMS module manages electronic 
documents with the possibility for 
customizing each digital workspace which 
is divided into folders. Employees can 
create, edit, share and import/export 
documents easily. Each version of the 
document is saved and can be quickly 
restored, if needed.

Business process 
administration

In order to make processes such as 
approvals, orders, contract signing and 
other routine tasks more efficient, the 
business process administration module 
enables enterprises to create template 
processes specific to their businesses.

Modules

40



Who Uses FolderX

+ 20 more small and medium entrerprises

Ministry of Public Administration, 
Digital Society and Media

National Parliament of Montenegro

G3SpiritsKnjaz d.o.o Hotel SplendidNLB Bank Hotel group Montenegro stars

Chamber of Commerce of Montenegro

41



Choose your fintech bundle from the 
Digital Banking Universe

42  Learn more at: logate.com/digital-banking

https://logate.com/digital-banking




OpenMX overview

Scalable, flexible, fast and secure carrier grade 
Mail exchange system designed to serve 
millions of users.

OpenMX offers high availability and scalability 
service on every subsystem and component 
level. This mail system enables easy 
maintenance and configuration administered 
using web based interface. 

OpenMX could be implemented on bare bone 
hardware, on existing Linux installations, as 
virtual machine appliance, or as cloud instance.

Open-source based solution

Configuration of various policies

Support for collaboration protocols 

Multiple stage security features 
(anti-virus and anti-spam protection)

44



Key solution benefits

• Security-focused mailing system
• Customized and modern design solution
• Simple management and configuration
• Compatible with other mail clients
• Responsive and mobile-friendly interface
• Cost reduction and time saving on billing 
management and technical support

OpenMX functionalities

• Webmail interface
• Administrator Dashboard
• Domain Administrator Dashboard
• Statistics
• User Administration
• Account Administration
• Domain Administration
• Groups
• DNS Lists
• Logs
• Billing

OpenMX billing management

OpenMX allows for implementation of 
billing functionalities in the administration 
part, enabling the client to have an insight 
into data about account usage, and 
enabling creation of invoices for 
email users.

O
p

en
M

X

45



OpenMX Deployments

Blood Transfusion Institute 
of Montenegro 

Crnogorski Telekom 

Clinical Center of Montenegro

Hipotekarna banka 

KNJAZ ARHIV Podravska banka 

CEDIS 

10 years 6 years 8 years 1 year

10 years 10 years1 year

46



“OpenMX platform provides mail service to over 100.000 CT 
customers for more than 10 years period. 
During that time we have had an excellent cooperation and good 
experience with our partner Logate who is constantly improving 
system and customer experience.”

Radovan Vukotić
Manager for Services and Platforms,
Crnogorski Telekom

“Being the main healthcare institution in Montenegro, Clinical center 
of Montenegro needed a great in-house email solution. 
OpenMX has delivered cost savings, improved efficiencies, and 
excellent reliability. Furthermore it has been running smoothly and 
without any disruptions for over 10 years.”

Aleksandar Arsović
Assistant Director for Information Technology, 
Clinical Center of Montenegro
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System engineering and 
infrastructure management 
Clinical Center of Montenegro

Digital skills platform 
United Nations Development Programme 
in Montenegro 

Monstat.org application 
Directorate of Statistics of 
Montenegro

21

Government and 
Healthcare Projects

Being able to support the digitalization 
efforts of the government and healthcare 
systems is important to us. 

We added value to the work of 
Montenegrin public institutions through 
the following projects: 

eParliament application 
The Parliament of Montenegro

Omnichannel Contact Center solution - Connect 
donation for the fight against the pandemic 

Clinical Center of Montenegro

Email system - OpenMX 
Clinical Center of Montenegro

SafeGo application - EU COVID Digital 
Certificate Collaboration with Ministry of Health, 
Ministry of Public Administration, Digital Society 

and Media, Institute of Public Health, UNDP office 
in Montenegro and the financial support of the EU. 



At Logate, apart from striving to acquire new 
knowledge, excellence and innovation in the 
field of information technologies, we also strive 
to share our enthusiasm and knowledge with 
the world and encourage younger and older 
generations to join us in the exciting 
IT adventure. 

We manage to teach and gather IT communities 
and individuals for meetups, knowledge sharing, 
competitions and many other occasions through 
our community project Hackathon, and our 
own ICT academy - Logate Institute for 
Information Technology.

Corporate responsibility 
and initiative

49 





In February 2018 we have founded Logate Institute for 
Information Technology, with an aim to motivate and 
give opportunity to people of all ages in Montenegro 
to learn programming and kickstart their IT careers. 

Within 5 years of existence, Logate Institute 
has become a recognized organization on the 
Montenegrin IT scene for providing specialized IT 
education and preparing its students to enter the 
workforce immediately upon completion. 

Our teaching team is made of 17 professionals 
among which are 5 doctors of ICT sciences and most 
recognized university professors, Logate experts, 
experts from governmental and public institutions, 
and experts from some of the most recognized 
Montenegrin companies.

Logate Institute for 
Information Technology
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Specialized courses for 
adults and children

Experienced ICT lecturers

Students trained

Children who finished
 programming courses



Logate Institute provides specialized course 
for adults that prepare them for working in IT 
companies within the domain of their specialization. 

These courses are being taught in different 
Montenegrin cities, and the number of cities is 
expanding regularly. 

Apart from our specialized courses, within the 
Institute we collaborate with companies and 
institutions in providing tailor made, in-house 
training courses for their employees on different 
ICT topics related to their work (SQL, Data science, 
Spring, Angular, React, Machine learning, Linux, 
Project management and others).

Courses and training 
for adults

Java development Web development Machine learning

Network administrationLinux administration Project managementWordpress development

React programming

Databases and SQL

SPSS course
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Logate Institute is dedicated to 
introducing the youngest population 
(6-18 years old) to the world of technology 
through fun, interactive courses for 
children, where, apart from logical thinking 
and creativity, they can also develop 
interpersonal skills by collaborating with 
their peers on different IT challenges. 
Through our courses for children, youngest 
ones are exploring their interests, gaining 
ICT literacy and getting ready to be 
efficient users and creators of technology.

We help children get to know the IT world 
through following courses:

Interactive courses 
for children

Robotics and programming for children Creating games with Scratch (Basic)

Creating games with Scratch (Advanced) Creating games with JavaScript Artificial intelligence for children

Introduction to algorithms and programming in C++ Advanced algorithms and programming in C++

Introduction to programming - Python Web programming in Python

Programming for the youngest
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For 7 years in a row, we have organized a programming 
competition, Hackathon, for all IT enthusiasts who enjoy 
solving tech problems in a competitive environment. 

At first, Hackathon was a national competition, but as it 
evolved, it became a regional programming marathon. 
In the event, teams of 4 compete during 3 days to 
develop the best solution for a burning tech problem, 
and the competition results in numerous prizes for best 
solution as well as fine initiatives for further work on 
created solutions. Hackathon bred software solutions that 
found their appliance in various industries and helped 
solving numerous community and business problems.

Apart from Hackathon, since May 2019, we started the 
first technical conference in Montenegro, called Interakt, 
aimed at networking and knowledge sharing among IT 
experts and all of those who aspire to become ones. 
The first conference gathered experts from gaming 
industry, with over 100 participants interested to learn 
more about one of the fastest developing ICT branches. 

After a successful event, we strive to continue bringing 
together experts and enthusiasts for knowledge 
sharing, insights, inspiration and networking in the 
industry in Balkans.

hakaton.me

HACKATHON
A regional programming marathon

54

http://hakaton.me
https://hakaton.me/


Thank you
Evropska 2, Dahna, Poslovni centar Knjaz

81000 Podgorica
Mob: +382 67485161
Tel: +382 77 272 272

Email: contact@logate.com

www.logate.com

http://www.logate.com
http://www.logate.com

